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Chief Executive Officer
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Values deeply rooted at SSQ:
Democracy
Accessiblility
Transparency
Solidarity
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Group Insurance

Investment and Retirement

General Insurance

Real Estate
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Founded 60 years ago

SSQ founded on principle of providing affordable
health services
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$1 billion in annual premiums:

$500 mi
$300 mi
$100 mi
$100 mi

lon In
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Health Insurance
Disability Insurance
Dental Care Insurance

| Ife Insurance
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Close to 3,000 groups

Volume of premiums:
50% from private sector
50% from public sector
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Diversification of geographic client base:
Toronto Office (since 2002)
$150 million in premiums
3 employees in 2002 / 40 employees in 2007
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1st position in Quebec

5th position in Canada

ssa Financial
Group



Since 2005:
SSQ Privilege Individual Insurance line

Health Insurance
_Ife Insurance
_ong-Term Care Insurance
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Range of coverage

Expertise
Flexible information systems

Well reputed
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SSQ manages annually:
10 million health insurance claims

500,000 customer service calls

10,000 disabllity benefit claims
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In terms of Disability Insurance, SSQ offers:
Rehabllitation services

Support returning to work
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In terms of Disability Insurance, SSQ offers:

Disability prevention intervention through the
Posaction Program

Health InSight, our health and wellness program
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SSQ is known for:
Our speed In issuing contracts

Our speed In processing claims
Our quality Customer Service

Our open and transparent relations
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A client fidelity rate consistently above average
for our industry sector

Some of our loyal clients have been with us for
20, 30 and even 40 years!
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Established 30 years ago

Over 100 employees

Offer a diversity of financial products
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ASTRA Funds

37 funds managed by renowned fund
managers — independent of SSQ

Complete range of management styles and
diversification
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Administrative Management
Batirente
FondAction
Legato
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Guaranteed Interest Accounts

Temporary or Life Annuities
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Individual pension plans

Group pension plans

Investments outside of retirement planning
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Network of 1,000 independent brokers in
Quebec

Presence soon to be felt in Ontario
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40% growth In sales per year

$1.5 billion in assets under management
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Flexibility of information systems

Excellent reputation

Quality client services
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Established 20 years ago

Result of suggestion by delegates
Car and home insurance

Close to 350 employees
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$100 million in annual premiums

150,000 policies

13th position in Quebec

13%: average growth in business volume
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At the start: a collective approach

Since 2002: approach expanded to include
general public

75% of Quebecers have heard of
SSQ General Insurance
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Sales and renewals: done directly

- 150 agents
- 500,000 calls per year

Distribution in Quebec
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Rates

Quality customer service

Sales team

Support programs
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Established 25 years ago

Manages SSQ property buildings

Team of 20 employees
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3 office buildings:
- Head office
- Roland-Giroux Building
- Complex Papineau-Lévesgue
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Almost full capacity occupancy rate

Excellent returns
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"Green City" Project:

700 residential units in the heart of Quebec City

Designed to adapt to the evolving health
needs of residents
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"Green City" Project:

Flexible solutions and living environment
Leading-edge technology

Environmentally-friendly, sustainable real estate
development
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Excellent reputation for management of major
construction projects

FIQ: Head Office in Montreal
Recreo-touristic complex for Groupe Le Massif
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Community Involvement
Socially conscious employees
Donations
Sponsors
Partners
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Established 10 years ago

Capitalization target: $1 million

Will become more active in the next few years
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Assets under management: $3.4 billion

1.2 million clients

Approximately 1,300 employees
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Fundamental human values

Sharing risk

Solidarity
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Profitability targets never compromise the quality
of our:

jobs and working conditions
products
customer service, accessibility and transparency
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At SSQ Financial Group,

We thrive on mutual trust!
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Question Period



