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Growing
with our environment

Diversified Training Programs

• Company training programs 

• LOMA insurance training programs

• Individual awards to help employees pursue their studies

• Training program with the Bureau des services financiers 

• Solidarity Fund QFL financial training 

• SOCODEVI’s program to raise awareness about problems in developing countries

• Training program about SSQ’s unique mutualistic identity

Doing our part for the environment

The environment continues to be an important priority for SSQ 

Financial Group. We have implemented a clear policy for paper 

recycling and collect and donate used computer and printing 

equipment to charitable organizations.

In 2003, we will be developing a formal policy on protection of 

the environment. We will assess the environmental impact of our 

activities and develop an action plan aimed at protecting and 

conserving the environment.

Structured to achieve our goals

SSQ achieves growth by following a course of action based on strong values and convictions. We 

are structured to achieve our goals by having a Board of Directors that represents our customers 

and committees to deal with issues related to management, investment, ethics and audit. This 

ensures that we comply with applicable rules and regulations and promote-sound business 

practices. We have also developed a strategic plan that includes measurable targets and a plan 

of action to achieve our goals.

Our desire to be totally transparent is supported by our mutualistic structure. Each year, meetings 

are held in 11 different regions, reflecting how accessible SSQ really is. These meetings typically 

include an information session, training period and the opportunity for our clients to ask questions 

thus providing a unique venue for the exchange of information.

SSQ Financial Group

2525 Laurier Boulevard

Sainte-Foy, Quebec  G1V 2L2

Telephone: 1 888 900-3457

www.ssq.ca



GROWING WITH OUR ENVIRONMENT
SSQ Financial Group believes that meaningful growth is achieved through  relationships based 

on trust and cooperation with the people and the communities served. Solid financial results 

are realized within the framework of lasting relationships with each and every stakeholder of the 

Company. Whether by supporting the community, protecting the environment or creating and 

maintaining meaningful jobs, SSQ is committed to doing business the right way.

Going beyond established norms

The business and investment practices of financial institutions 

are closely monitored by government authorities. At SSQ, meeting 

business standards is simply an extension of a well-established 

corporate culture of openness and transparency in all business 

dealings. We act in the best interest of our customers.

Sharing our success

With a keen sense of social responsibility, SSQ Financial Group 

actively supports organizations that foster the growth and well-being of the communities they 

serve.  Our activities in 2002 reflect the core values that support our growth: cooperation, fairness 

and responsibility.

• By retaining jobs

 SSQ is one of TAQ’s largest clients. TAQ is an adapted work centre that employs about 200 

people, 130 of whom are physically or mentally challenged. In addition, we entrust our paper 

recycling process to Vanier Recycling. Despite receiving more competitive bids, we opted for 

this business to save the jobs of  the 12 challenged individuals working there.

• By contributing to charitable organizations

 We have offered part of our founder’s home to the Pignon Bleu organization for their use. This 

unique resource centre offers prenatal support and assistance to young families, focusing on 

parenting skills and infant stimulation programs.

 During the annual United Way campaign, SSQ contributes 

financially and encourages staff initiatives. With a 62% staff 

participation rate and the contribution of 34 generous donors, SSQ 

Financial Group earned the 2002 Gold Award in recognition of 

the generous contributions of the Company and employees.

 Through Canada’s national program, Imagine, SSQ donates 1% 

of pre-tax profit to various organizations dedicated to community 

development.

• By donating to the arts

 SSQ Financial Group promotes culture through involvement in activities related to the visual 

arts and music. In addition to the $10,000 provided in support of Canadian painters, we also 

promote several well-known musical groups. Since 1996, SSQ has been associated with the 

Violons du Roy, a world-renowned orchestra. In recognition of the Company’s dedication to 

the arts, the Quebec Chamber of Commerce presented SSQ with its prestigious 2002 Arts 

and Business Award.  

• By contributing to world organizations

 A founding member of the Société de coopération pour le développement international 

(SOCODEVI), SSQ Financial Group continues to be very active in this organization dedicated to 

sustainable development in the countries where it operates. By participating in the administration 

of SOCODEVI, providing technical assistance to projects, notably the implementation of a 

network of co-operatives in Togo, and promoting awareness campaigns for our employees, 

SSQ contributes to the well-being of less privileged communities around the world.

Special Contributions

SSQ Financial Group also supported various organizations through significant financial 

contributions. The Fondation des Arches Jean Vanier, the Fondation du CHUQ, the Université 

de Montréal, the Hospital for Sick Children Foundation and the Good Shepherd all benefited 

from SSQ’s support.

For the past ten years, SSQ General Insurance has supported the men’s and women’s 

Rouge et Or volleyball teams at Université Laval. 

SSQ Financial Group has continued funding to the SSQ Foundation created in 1996.

A winning work environment

Since the growth and well-being of employees go hand in hand, 

we are committed to creating a dynamic work environment for 

our employees.

• Developing our skills

We recognize that by focusing on the development of skills, 

we are promoting the personal and professional growth of our 

most valuable asset – our people. We have  invested just over 

$1 million, or approximately 3% of payroll, in training activities 

for our employees.

• Balancing work, family and leisure 

SSQ Financial Group believes that the performance of employees is directly related to how well 

they can combine work, family and leisure activities. Balancing these activities can be difficult 

in a society where everything moves quickly, which is why we offer our employees the option of 

a flexible work-week or working part-time.G
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